
SUMMARY OF CO-RESPONDER MODELS: 

Name City Description Status Annual 
Budget 

The Crisis 
Assistance Helping 
Out on the Streets 

(CAHOOTS) 

Eugene, 
Oregon 

Provides mobile crisis intervention response to incidents related to 
mental health, substance abuse, suicide threats, as well as 
providing conflict resolution and welfare checks. Teams are staffed 

by two-person teams including a medic and crisis worker in 
collaboration with the White Bird Clinic. 

Full Program 
Implementation 

$2.1M 

Expanded Mobile 
Crisis Outreach 
Team (EMCOT) 

Austin, Texas 

Provides 24/7 mobile mental health crisis co-response of a team of 

medical and mental health professionals with law enforcement for 
cases involving mental health issues. The service is provided by 

the County of Travis' mental health authority DBA Integral Care in 

partnership with the City of Austin. 

Successful Pilot, 
Renewed 
Contract  

$4M 

Support Team 
Assisted Response 

(STAR) 

Denver, 
Colorado 

Mobile crisis pilot program provides assistance to individuals 
experiencing mental health crises, depression, poverty, 
homelessness, and/or substance abuse. Teams include a Licensed 
Clinical Social Worker and a paramedic. The service is provided by 

the Denver Police Department and Mental Health Center of Denver 
and consists of one van operating in downtown Denver Monday – 
Friday 10am-6pm. 

Pilot Program 
underway 

$780K 

Mobile Assistance 
Community 

Responders of 
Oakland (MACRO) 

Oakland, 
California 

Proposed pilot program that will provide mobile crisis response for 
non-violent incidents, using a mental health professional and an 
Emergency Medical Technician in lieu of an armed response. The 
program would be provided through the Oakland Department of 
Violent Prevention. 

Proposed Pilot $1.85M 

Portland Street 
Response (PSR) 

Portland, 
Oregon 

Proposed pilot program to provide non-emergency response to 
those experiencing a mental health crisis or non-emergency 
medical issue by responders trained in behavioral health, crisis 
intervention, and medical assistance. The program will be provided 
through the Portland Fire and Rescue Department. 

Pilot Program to 
begin in 2021 

$4.8M 



 

24-Hour Street 
Crisis Response 

Team 

 

San Francisco, 
California 

Crisis response team that responds to calls related to behavioral 
health emergencies in lieu of law enforcement. These response 
teams are equipped with one paramedic, a behavioral health 
clinician, and a behavioral health peer and focus on calls in the 
Tenderloin neighborhood between 10 a.m. to 6 p.m., Monday 
through Friday. 

Pilot Program 
Underway 

$2M 

Crisis Intervention 
Services Unit 

Rochester, New 
York 

Non-law enforcement, comprehensive community response to all 
homicides, as well as all calls involving mental health, domestic 
violence and other related crises. The Unit consists of two teams: 
Team I is a comprehensive homicide response team, while Team 
II deals with all mental health and domestic violence related 
emergencies. Both teams will be on call 24 hours a day/seven 
days a week. 

Full Program 
Implementation 

$1M 

 


